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Job Description

Role title: 	People Advisor 
Reports to: 	People and Culture Business Partner 
Grade:		Senior
Sector:		Group Services
Division:	People

Purpose of the Role
The People Advisor plays a key role in delivering an excellent employee and manager experience across the UK & Ireland.
This role provides first-line HR advice, manages day-to-day employee relations cases, and supports managers through key people processes. Acting as the link between People Operations and the Business Partnering team, the role also helps ensure our people systems, processes and data are accurate, efficient and aligned.
Alongside operational delivery, the role contributes to People projects, reporting and continuous improvement initiatives that support the wider People Strategy.
What Success Looks Like
· Managers receive timely, practical advice and feel confident managing people matters fairly and consistently.
· Employee relations cases are managed efficiently and compliantly.
· People data and reporting are accurate, insightful and support informed decision-making.
· People systems and processes are maintained to a high standard, driving operational efficiency.
· People projects and are delivered effectively and on time.
· Continuous improvements enhance the employee and manager experience.
Key Responsibilities
Employee Relations & Manager Support
· Provide advice to managers on employee relations matters, including absence, probation, performance, disciplinary and grievance processes.
· Manage employee relations cases through to resolution, escalating more complex matters where appropriate.
· Coach managers on People policies, procedures and best practice to ensure fair, consistent and compliant outcomes.
· Maintain accurate case records and documentation.
People Operations & Projects
· Support the delivery of People activities, including engagement, talent, compliance and wellbeing initiatives.
· Contribute to organisational change activity through coordination, communications and administration.
· Support the implementation of People policies and process improvements across the business.
Systems, Data & Reporting
· Act as the link between People Operations and Business Partnering to ensure effective use of People systems and processes.
· Support production of People reports and dashboards
· Use People data to identify trends and support continuous improvement initiatives.
Continuous Improvement
· Identify opportunities to improve People processes, systems and ways of working.
· Support projects that enhance efficiency, employee experience and manager capability, including the use of technology and AI where appropriate.
Knowledge, Skills & Experience
Essential
· Experience in an HR Advisor role supporting managers across employee relations matters.
· Strong understanding of employment legislation and HR best practice.
· Excellent communication and stakeholder management skills.
· Experience using HR systems and Microsoft Excel to produce reports and maintain data accuracy.
· A collaborative, proactive approach with a focus on delivering excellent customer service.
Desirable
· Experience improving HR processes through technology or AI.
Our Values 
Our most important assets are our people who work here. We all work as one team and rely on each other. We wish to create a working environment to which our people are proud to belong, by maintaining our values at the forefront of everything we do. These values are:

· Integrity – We do the right thing
· Quality – Quality in everything
· People - We care
· Forward thinking – We focus on the future
· Positivity – We believe we can
· Fairness – We champion equality 

Our WOW Factor

When home became work, we learned that flexibility, understanding, and balance allowed us all to move forward and grow together. So, no matter where you’re based, the hours you keep, the toddlers you have to entertain, or outside interests that help with your wellbeing we’re committed to our Ways of Working (WOW) with each other so we can continue to be our best.


You belong

We recognise that everyone’s story is different. The opportunities, experiences and challenges faced in life shape who we are, and we understand that these are the things that make us individual and unique. Embracing our differences means we’re able to approach what we do from every angle.
Inspiration and insight can come from anywhere, and no matter your history or choices in life, we empower our people to be their best, so we can be our best, together. We welcome the whole you.
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