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Job Description

Role title: 	Quality & Environmental Systems Manager
Reports to: 	HSEQS Director
Grade:		Principal
Sector:		Group Services
Division:	HSEQS


Purpose / Scope of role

The purpose of the Quality and Environmental Systems Manager is to develop and sustain the Company’s Integrated Management System in line with recognised certification requirements including UKAS, ISO9001, ISO14001, ISO45001 and ISO 17025. The role will be responsible for providing advice and guidance across the business in all Quality and Environmental related matters, to ensure compliance with company management standards and applicable legislative requirements, and to provide detailed responses for PQQ and tender submissions. Additionally, the role will be responsible for the monitoring, control and improvement of internal processes throughout the business and managing the audit program to ensure that all nonconformities and opportunities for improvement raised during audits are effectively corrected and independently verified.

The role is also critical to driving the ESG and Net Zero strategy and leading the collation and calculation of carbon data across the Group.

This role drives continuous improvement in service quality and environmental performance across the organisation.

What success looks like in this role

With rapid growth in the company, this role will have the opportunity to apply skill sets across many different business areas and be critical in driving and achieving continuous improvement.


Key Responsibilities

Quality Management
· Develop, implement, and maintain ISO 9001 Quality Management System.
· Monitor and improve processes to ensure service quality meets customer and regulatory requirements.
· Conduct internal audits and coordinate external certification audits.
· Manage non-conformance reports and corrective/preventive actions.
· Provide training and guidance on quality standards and best practices.

Environmental Management
· Implement and maintain ISO 14001 Environmental Management System.
· Ensure compliance with environmental legislation and company policies.
· Monitor environmental performance, including waste, emissions, and resource usage.
· Drive initiatives for pollution prevention, waste reduction, and energy efficiency.
· Prepare environmental impact assessments and sustainability reports.

Compliance & Governance
· Ensure legal registers are in place and up to date with evaluation of compliance processes
· Ensure adherence to legal, regulatory, and industry standards.
· Maintain documentation for audits and certifications.
· Support corporate ESG objectives and reporting requirements.
· Liaise with regulatory bodies and certification agencies.
· Lead supply chain registration process.

Continuous Improvement
· Identify opportunities for process optimisation and sustainability improvements.
· Lead root cause analysis for quality and environmental incidents.
· Promote a culture of quality and environmental responsibility across the organization.

ESG & Sustainability
· Develop and implement ESG strategy aligned with corporate objectives.
· Prepare ESG disclosures and sustainability reports in line with recognised frameworks including SECR, ESOS etc.
· Engage stakeholders to promote ESG awareness and performance improvement.
· Lead the Environmental Committee to meet required ESG targets.

Net Zero & Carbon Management
· Lead the development and execution of the Net Zero roadmap.
· Calculate and monitor organisational carbon footprint (Scope 1, 2, and 3 emissions).
· Identify and implement carbon reduction initiatives and offset strategies.
· Collaborate with procurement and operations to integrate low-carbon solutions.

Leadership & Collaboration
· Provide training and guidance on quality, environmental, and sustainability practices.
· Work cross-functionally with HSEQ, Group Services, operations and senior leadership teams.
· Represent the company in external forums and stakeholder engagements on ESG and sustainability, where required.


Other
· Assist with producing monthly and annual progress reports.
· Keep up-to-date with regulatory and legislative changes and advise the business of the implications of these.
· To act as part of the HSEQ team and carry out any additional activities that may be reasonably required or requested.
· To take reasonable care for the health and safety of yourself and others; make use of the tools, equipment, training and resources; and actively engage with colleagues at all levels to contribute to the continuous improvement of health and safety management.






Skills/Knowledge/Experience/Qualifications

Essential 

· Degree in Environmental Science, Quality Management, Sustainability, or related discipline. 
· Professional certifications (e.g., ISO Lead Auditor, IEMA, CQI). 
· Proven experience in managing ISO 9001, ISO 14001. 
· Strong knowledge of ESG frameworks, carbon accounting standards and environmental legislation. 
· Experience in developing Net Zero strategies and sustainability programs.
· Excellent time management skills, including the ability to prioritise workload and manage multiple priorities to meet required deadlines. 
· Strong leadership skills, capable of maintaining engagement across diverse teams and committees.
· Ability to engage effectively with external contacts and collaborate with colleagues.
· Ability to work within an ever-changing environment.
· Strong organisational and communication skills.

Desirable 

· Working knowledge and understanding of ISO 45001 and ISO 17025.
· Ability to write procedures and guidance documents.
· Experience of internal and external audits.
· Experience of working with supply chain.
· Knowledge of health, safety and sustainability practices.


Our Values 

Our most important assets are our people who work here. We all work as one team and rely on each other. We wish to create a working environment to which our people are proud to belong, by maintaining our values at the forefront of everything we do. These values are:

· Integrity – We do the right thing
· Quality – Quality in everything
· People - We care
· Forward thinking – We focus on the future
· Positivity – We believe we can
· Fairness – We champion equality 

Our WOW Factor

When home became work, we learned that flexibility, understanding and balance allowed us all to move forward and grow together. So, no matter where you’re based, the hours you keep, the toddlers you have to entertain, or outside interests that help with your wellbeing we’re committed to our Ways of Working (WOW) with each other so we can continue to be our best.


You belong

We recognise that everyone’s story is different. The opportunities, experiences and challenges faced in life shape who we are, and we understand that these are the things that make us individual and unique. Embracing our differences means we’re able to approach what we do from every angle.
Inspiration and insight can come from anywhere, and no matter your history or choices in life, we empower our people to be their best, so we can be our best, together. We welcome the whole you.
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