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Job Description

Role title: 	Principal Digital Graphic Artist (Planning) 
Reports to: 	Associate Director – Digital Graphic Artist (Planning)  
Grade:		Principal (4)
Sector:                Land
Division:	Macro Works	

Purpose / Scope of role

Macro Works (part of the APEM Group) is a specialist landscape and visual consultancy delivering Landscape and Visual Impact Assessment (LVIA) for major infrastructure, renewable energy and development projects across Ireland and the UK. 

This role is suited to an expert Digital Graphic Artist who acts as a technical authority for planning visualisation services across the business. The successful candidate will lead the delivery of major and complex visualisation projects, provide technical governance and quality assurance, manage client relationships, support business operations and oversee the development of team capability and technical standards. Working across multidisciplinary teams, they will ensure the delivery of high-quality, robust and defensible visualisations while contributing to innovation, commercial performance and strategic growth.

What success looks like in this role

You will be recognised as a trusted technical leader who provides expert direction on complex and contentious visualisation projects. You will lead major project delivery, manage multidisciplinary teams, provide final technical review and sign-off, maintain strong client relationships and contribute to the commercial success of the Graphics team. You will play a key role in developing future talent, advancing technical standards and ensuring that projects are delivered to the highest levels of quality, consistency and professional integrity.

Key Responsibilities
· Act as the technical authority on visualisation methodologies, selecting and defending appropriate approaches for complex, contentious or non-standard projects. 
· Approve justified departures from established procedures where required and ensure robust technical justification is documented. 
· Provide final technical sign-off on major visualisation packages, ensuring accuracy, compliance, fairness and auditability of outputs. 
· Lead the delivery of major visualisation projects, taking responsibility for programme, quality, resources, budget, risk and multidisciplinary coordination. 
· Manage complex client relationships and lead technical discussions relating to planning applications, consultations, appeals and oral hearing preparation. 
· Serve as the escalation point for complex Graphics, GIS, LVIA and 3D Modelling coordination issues, providing clear and defensible technical decisions. 
· Oversee project profitability, resource allocation and commercial performance whilst balancing quality, programme and project risk. 
· Lead project forecasting, workload planning and resource management to support efficient service delivery. 
· Manage, coach and develop members of the Graphics team, including objective setting, performance support and succession planning. 
· Provide technical oversight and support to Senior and entry level Graphic Artists team members and promote knowledge sharing across the team. 
· Own and maintain technical procedures, templates, workflows and quality assurance processes for the Graphics discipline. 
· Evaluate and implement new technologies, AI-assisted workflows and technical innovations in accordance with company governance standards. 
· Demonstrate technical leadership across a wide range of visualisation sectors, supporting strategic project delivery and business development activities. 
· Ensure compliance with professional standards relating to copyright, data management, health and safety and evidential integrity. 
· Support recruitment, workforce planning and long-term capability development within the Graphics team. 
· Build strong collaborative relationships with internal and external stakeholders to enhance service delivery and client satisfaction.
· Follow all relevant health, safety and wellbeing procedures associated with office and field-based activities.

Skills/Knowledge/Experience/Qualifications

Essential 
· Degree qualification in Graphic Design, Digital Media, Visualisation, Illustration, 3D Modelling, Architecture, Landscape Architecture, Environmental Design or a related discipline. 
· Extensive experience leading the delivery of planning visualisations, verified views and photomontages for complex infrastructure and development projects. 
· Expert knowledge of visualisation methodologies, industry guidance and technical quality assurance requirements. 
· Advanced proficiency in Adobe Creative Cloud software, particularly Photoshop, Illustrator and InDesign. 
· Strong understanding of GIS, CAD and 3D modelling workflows and their integration into visualisation production
· Proven experience providing technical leadership, governance and final review of visualisation outputs. 
· Strong commercial awareness, including experience managing budgets, resources, programmes and project risks. 
· Excellent understanding of photography, panorama creation, image processing and advanced photomontage techniques. 
· Ability to interpret and challenge complex drawings, plans, models and design information.  
· Exceptional analytical, organisational and decision-making skills. 
· Strong leadership and people management experience, including coaching and developing  teams. 
· Excellent verbal and written communication skills with experience leading client interactions and managing stakeholder relationships. 
· Demonstrated commitment to innovation, technical excellence and continuous improvement.

Desirable 
· Experience acting as technical lead on strategic infrastructure, renewable energy, transport or nationally significant planning projects. 
· Experience supporting appeal-stage work, oral hearings and major consultation processes.
· Experience managing multidisciplinary teams and complex project portfolios. 
· Experience implementing AI, automation or innovative visualisation technologies within a controlled quality framework. 
· Chartered status or membership of a relevant professional body. 
· Experience contributing to business development, strategic planning or service growth activities.
· Full driving licence.

Our Values 
Our most important assets are our people who work here. We all work as one team and rely on each other. We wish to create a working environment to which our people are proud to belong, by maintaining our values at the forefront of everything we do. These values are:

· Integrity – We do the right thing
· Quality – Quality in everything
· People - We care
· Forward thinking – We focus on the future
· Positivity – We believe we can
· Fairness – We champion equality 

Our WOW Factor
When home became work, we learned that flexibility, understanding and balance allowed us all to move forward and grow together. So, no matter where you’re based, the hours you keep, the toddlers you have to entertain, or outside interests that help with your wellbeing we’re committed to our Ways of Working (WOW) with each other so we can continue to be our best.

You belong
We recognise that everyone’s story is different. The opportunities, experiences and challenges faced in life shape who we are, and we understand that these are the things that make us individual and unique. Embracing our differences means we’re able to approach what we do from every angle.
Inspiration and insight can come from anywhere, and no matter your history or choices in life, we empower our people to be their best, so we can be our best, together. We welcome the whole you.
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